H??ng d?n m? vé h? tr? (ticket) t?i MaxServer
admin Wed, Oct 9, 2024 Thong Tin Co Ban 0 2541

Ban can hd tro vé c4c van dé k§ thuat ma ban vaAn chua biét lién hé véi bd phin hd trg clia MaxServer &
dau thi sau diy minh s& huéng dan ban m& ticket hd trg chi véi vai click chudt nhé.

DAu tién ban can phai ding nhap vao khu vic quan ly dich vu ctia MaxServer tai diy.

1. Sau d6 ban bdm vao M& Vé H6 Trg trén top menu trén dau:

+ Phong k§ thuat: HO trg c4c vin dé su ¢ lién quan dén dich vu

+ Phong kinh doanh: Hj trg c4c vin dé vé ban hang, xuat héa don VAT, xé4c nhén thanh to4n...

+ Abuse: D€ bdo céo cdc van dé vi pham ban quyén, lam dung tir ha tAng cia MaxServer


https://huongdan.maxserver.com/category-1.html
https://manage.maxserver.com/clientarea.php?language=vietnamese

é"‘-: M deerver Tiéng Viét ~  Thong bao nhanh [EETJ ~ Thoat =

Tén mién - Thanh toan - Hbtrg - Mg g Tac Vién Xin chao, nguyen! -

A Vui long kiém tra email cda ban va nhap vao

™, Vé hd trg gan day cla ban Mé Ve h6 tro

#248307 - Service Suspension Hosting, May chid VPS Linux va Window US, EU, ASIA / Tai khodn khach hang Yeucdu hdtrg / GUi yBu cBu hd g
B déng 1 ndm trode

&t d& x4c minh dia chi email cia ban. bz e T X

#837562 - Service Suspension o o B . .
NEu ban khong tim thay giai phap cho van dé cha ban trong Kién thirc ho tro, ban co thé gli mot yéu cau dén bd phan tro giap.

D& adéng 1 nam trudc
#221640 - Service Suspension = Phong ky thuat = Phong kinh doanh
B3 don 1 ndm trudc
Théii gian ho tra: 24/7/365 ké ca LE, Tét Théi gian ho tro: Thir 2 d&n Thir 7 (Tir 08hoo dén
#517603 - Service Suspension 23h00)
BE dong 2 ndm trudc
#514777 - Service Suspension = Abuse
D& dén Zndm e Please send all abuse reports to here - Vui long glri
tat ca cac bao cao lam dung tai day.
® Ho tro
Vé hd trof
Thong bao

Kién thirc tro gidp
Tai vé

Tinh trang mang
|



2. Nhap noi dung chi tiét can hd tro:



=, & hd tro gan day cda ban
#118976 - Cap nhat théng tin xudt ...
D3 dong 2 tudn trudc
® Hbtro

Vé hé trg

Théng bao

Kién thirc tror giup

Taivé

Tinh trang mang

M& vé hd trg -,

MS vé hod tro

Hosting, May chil VPS Linux va Window US, EU, ASIA / Tai knodn kndch hang / Yéuciundtro / Giriyéu cBu hd tro
Tén Pia chi Email

dani an mail.com
Tiéu d&

1. Nhap tidu & (N6i dung chinh bao quét ctia viéc can ho tro)

BG phan Dich vu lién quan Priority
Phong kinh doanh > Khéng co ~ Trung binh ~
Théng diép 2. Chon dich vu lién quan dén viéc hé trg

B I H g

3. Nhép né1 dung chi tiét cua viée can hé tro, vui long cang chi tiét cang t6t,
nhat la miéu ta cac sw ¢6 chi tiét s& giap nhan vién ky thuat ndm bat va phan
doan nhanh nhéat va khéng mat thém thoi gian trao doi.
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. o , 5. Khi can griri
6. Bam Grri dé hoan tat mo —, | G| 7o be nhiéu anh 16i
vé ho tro




Sau khi Quy khich mé& vé hd tro, nhan vién ctia chiing toi s& xi 1y va tra 10 trong vé hd trg, va nodi dung
ciing s& glri thong bdo vé email cuia Quy khach.
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