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OTRS la m?t m& ngu?n m? s? d?ng ?? yéu c?u h? th?ng m? Ticket. OTRS ??7?c
s? d?ng cho cac tr??ng h?p tr? gitp khach hang hay qu?n ly d?ch v?

CNTT. Ph?n m?m ???c vi?t b?ng Perl va javascript. ?ay la m?t gi?i phap m?
Ticket cho cac cong ty va t? ch?c ph?i qu?n ly Ticket, khi?u n?i, yéu c?u h? tr?
ho?c cac lo?i bao cao khac.


https://huongdan.maxserver.com/category-10.html

OTRS h? tr? m?t s? h? th?ng c? s? d? li?u bao g?m MySQL, PostgreSQL, Oracle
va SQL Server n6 la m?t ph?n m?m ?a n?n t?ng co th? ???c cai ??t trén
Windows va Linux.

Bai vi?t d??i ?ay s? h??ng d?n cac b?n cai ??t OTRS (h? th?ng Ticket) trén
Ubuntu 16

B?t ??u
B?7?i 1: Cai ??t m?t s? ph?n m?m c?n thi?t
C?p nh?t VPS c?a b?n nén

# apt-get update -y

Trong bai vi?t nay ching ta s? s? d?ng MariaDB 10, cac b?n hay tham kh?o
cach cai ??t ? MariaDB 10 link d??i ?ay

Xem h??ng d?n ? ?ay

Dé cho OTRS ¢6 thé hoat dong chiing ta s& cin c¢6 may chll web va co s& dit lidu.

Chung ta go 1énh sau d€ cai dit Apache,mod_perl va mariadb

# apt-get install apache2 |ibapache2-nod-perl2 -y

Cai xong ching ta cAn phai cho chiing khéi dong va tw bat v6i hé thong

# systenct| start apache2# systenctl enabl e apache2

Chuing ta ciing s& cin t3i vu lai co s& dit liéu



# nano /etc/nysql/ny. cnf

Stra lai 2 dong duéi day thanh

max_al | owed_packet = 20M nnodb log file_size = 256M

Khaoi dong lai Mariadb

# service nysqgl restart

Budc 2: Tai va cai dat OTRS
Chuing ta s& tao mot thuw muc dé chita céc file download.

# nkdir /downl oad# cd /downl oad/

Chung ta st dung 1énh wget d€ download file cai dit OTRS vé

# wget http://ftp.otrs.org/pub/otrs/otrs-5.0.16.tar. gz

Chay Iénh gii nén va di chuyén thw muc gidi nén vé thw muc /opt/otrs.

# tar -xvf otrs-5.0.16.tar.gz# nv otrs-5.0.16 /opt/otrs

Dén day chiing ta s& chay lénh kiém tra OTRS con thi€u phan mém gi

# perl /[opt/otrs/bin/otrs. CheckMdul es. pl



Mady s& b4o céc phan mém con thi€u va ching ta s& lwa chon cai cdc phan mém can thiét
Vao.

Duéi dau 1a tap hop cac phan mém may sé yéu cau ching ta ci

# apt-get install |ibarchive-zip-perl Iibcrypt-eksblowfish
-perl libcrypt-ssleay-perl |ibencode-hanextra-perl |ibio-s



ocket-ssl-perl |ibjson-xs-perl |ibmail-impclient-

perl 1ibio-socket-ssl-perl
| i bapache2-nod-perl 2 Iibnet-dns-perl |ibnet-I|dap-perl lib
tenpl ate-perl |ibtenplate-perl |ibtext-csv-xs-perl 1ibxmn-

i bxm -perl libxm-1libxslt-perl |ibxm-parser-perl |ibyan -
i byam - perl -y

Cai xong cac ban chay lai 1énh ki€m tra mot Ian nita néu may bao nhu hinh duwéi 1a thanh
cong.



Chiing ta s& tao mot user otrs va gan group www-data cho user.

# useradd -d /opt/otrs -c 'OIRS user’ otrs# usernod -G wwww
data otrs

G#n user vao thu muc



# chown -R otrs:otrs otrs

Bay gid ching ta s& bit dau cau hinh otrs
Ta truy cdp vao thu muc chit otrs

# cd /opt/otrs/

Kich hoat tap tin ciu hinh mic dinh.

# cp Kernel/Config. pmdist Kernel/Config.pm

Kiém tra cic modul di duoc cai dit.

# perl -cw /opt/otrs/bin/cgi-bin/index.pl# perl -cw/opt/o
trs/bin/cgi-
bi n/ cust omrer. pl # perl -cw /opt/otrs/bin/otrs. Consol e. pl

Néu nhu hinh duwéi 1a thanh cong

Tao mdt lién két dén thw muc ciu hinh cta apache.

# In -s /opt/otrs/scripts/apache2-httpd.include.conf /etc/
apache2/ sites-avail abl e/ otrs. conf



Sau d6 bat cdc modules can thiét 1én:

# a2ennod perl# a2ennod defl ate# a2ennod filter# a2ennod h
eader s# a2ensite otrs

Khdéi dong lai apache:

# service apache2 restart

Diéu chinh quyén truy cép file, cho phép OTRS c6 thé doc va ghi.

# bin/otrs. Set Perm ssi ons. pl --web-group=ww- dat a

Budc 3: Cai dat trén trang Web

Bay gi® chiing ta s€ cung truy cip vao dia chi http://<Dia chi
ip-VPS>/otrs/installer.pl thong qua trinh duyét web.

Sau d6 dién c4c thong s6 d€ tao co s dit liéu cho OTRS


http://installer.pl/
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Két

Pén day 1a da két thic bai huéng din cai dit OTRS (hé thong Ticket) trén Ubuntu 16.
Hen gip lai céc ban trong c4c bai ti€p theo . Chiic cdc ban thanh cong!
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